Como baixar mensagens do Messenger do
Facebook?

D Passo 1. Abra o Facebook e faca login na sua conta do Facebook.
Etapa 2. Abra a Central de contas do Facebook e cligue em Baixar ou
transferir informacoes.
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Log Into Facebook

You must log in to continue.

support@tansee.com

ey @

Fargot account?

0

Passo 1. Faca login na sua conta do Facebook
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Download your information

Your information includes things you've shared, your activity and
things we collect.

First, choose the information you want. Then, when your files are ready,
we can transfer them to another service or you can download them to
your device.

~ N
( Download or transfer information
Current Activity Scheduled
View past requests >

Your download or transfer won't include information that someone else shared,
like ancther person's photos that you're tagged in. Learn more

Passo 2. Clique em Baixar ou transferir informacoes

Etapa 1. Cligue em Tipos especificos de informacoes.

Passo 2. Role para baixo para localizar e clicar em Mensagens. Em
seguida, cligue em Préximo.

Etapa 3. Escolha Baixar para dispositivo. Em seguida, cligue em
Préximo.

Etapa 4. Cligue em Periodo € altere ‘Ano passado’ para o periodo
apropriado para as mensagens que Vocé precisa exportar e clique em
Salvar.

Cligue em Formatar. Mude ‘HTML’ para JSON e cligue em Salvar.
Cliqgue em Qualidade da midia. Mude para o valor apropriado que
VOCé precisa.

Cligue em Criar arquivos.

Etapa 5. O Facebook levara varios minutos para processar sua
solicitacao. Quando seus dados estiverem prontos, o Facebook enviara
uma notificacao por e-mail e pelo site/aplicativo do Facebook.
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How much information do you want?

Available information

These files will include information and activity for the
accounts and profiles you selected but won't include data logs.
May take longer to download

Specific types of information

These files will include the information you choose. For
example, you can download just your photos, messages or
data logs.
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If you want Facebook data logs, choose Specific types of information to get this
data. What are data logs?

Etapa 1. Cligue em Tipos especificos de informacdes
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Your Facebook activity Select all

Information and activity from different areas of Facebook, such as posts you've
created, photos you're tagged in, groups you belong to and more

Saved items and collections

Voting

Messages
May take longer to download

Posts
May take longer to download

Etapa 2. Role para baixo para localizar e clicar em Mensagens
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What do you want to do with your
information?

Choose to download a copy to your own device or transfer a copy to
another service. You can also schedule future requests to run
automatically. How much storage space do | need?

Transfer to destination

Etapa 3. Escolha Baixar para dispositivo

v ) Accounts Center X + — O X

<« c 23 accountscenter.facebook.com/info_and_permissions/dyi 0 o 2

Daterange S
All time

Notify N
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Format 5
JSON

Media quality .
High

Create files

This file may contain private information. You should keep it secure and take
precautions when storing it, sending it or uploading it to another service.

Etapa 4. Altere o formato para JSON e altere o intervalo de dados e a
qualidade da midia
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Download your information

Current Activity Scheduled

@ You have pending downloads. Please cancel or wait for them

- Refore you request a new download.
In progress

Facebook
Requested Mar 31, 2024

Cancel

Passo 5. Aguarde o Facebook processar sua solicitacao

Quando o download estiver pronto, va para Central de contas do
Facebook, vocé vera uma entrada chamada Downloads disponiveis.
Clique no botao Download para baixar o arquivo .zip para o seu
computador. Se houver varios arquivos zip, baixe todos eles.

Por favor, digite sua senha do Facebook.

Nota: Todas as suas mensagens baixadas sao armazenadas localmente
no seu computador, garantindo sua privacidade. S6 vocé tem acesso a
eles.


https://accountscenter.facebook.com/info_and_permissions/dyi
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Your information includes things you've shared, your activity and
things we collect.

First, choose the information you want. Then, when your files are ready,
we can transfer them to another service or you can download them to
your device.

Download or transfer information

Current Activity Scheduled

[ Available downloads J

g 02/01/05 - 04/23/24 specific information download

Facebook
Expires on Apr 27,2024
10 MB

[ Download ] Delete

Baixe o arquivo .zip para o seu computador

Transfer podem extrair o(s) arquivo(s) zip baixado(s) do

D Tansee iPhone Message Transfer ou Tansee Android Message
Facebook.

O Tansee pode ser usado para salvar todas as mensagens do Facebook
Messenger, incluindo todos os anexos, como arquivos PDF,

Depois de baixar o(s) arquivo(s) zip do Facebook, baixe e instale a
versao mais recente do Tansee iPhone Message Transfer aqui.

Como alternativa, vocé pode baixar e instalar a versao mais recente do
Tansee Android Message Transfer aqui.

1. Abra Tansee iPhone Message Transfer ou Tansee Android Message
Transfer.

2. Clique na opc¢ao ‘Ler mensagens do Messenger’.

3. Selecione o arquivo zip que contém suas mensagens do Facebook.

4. Clique em ‘Ler arquivos zip’ e o Tansee extraira e exibira
automaticamente todas as suas mensagens.

5. Assim gque Tansee terminar de ler todas as suas mensagens, clique no
botao salvar e selecione o formato de arquivo PDF.


http://pt.tansee.com/iDeviceMessageTransfer.exe
http://pt.tansee.com/AndroidMessageTransfer.exe
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Tansee iPhone/iPad/iPod SMS&MMS&iMessage Transfer

To save your Facebook messages to PDF, you will need to provide two zip files that downloaded from Facebook.

€) ZIP File 1: Download Facebook Messenger message file from facebook.com

@ ZIP File 2: Download End-to-end encrypted messages file from messenger.com. Please disregard this option if you do
° not have encrypted messages.

Once you have downloaded the .zip files, click on the 'Next Step" button

ow to download ZIP File 1 @ How to download ZIP File 2

Step 8: When your download is ready, Go to Facebook Account Center click Download button
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Your information Includes things you've shared, your activity and
things we collect.

First, choose the information you want. Then, when your files are ready,
we can transfer them to another service or you can download them to
your device.

Download or transfer information

Current Activity Scheduled

Available downloads

02/01/05 - 04/23/24 specific information download

Facebook
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After downloading the zip file(s) from Facebook, click on the button below to select them. Tansee will then
extract and display all of your messages.

& Facebook Messages Loaded

(@ select the zip file containing Facebook Encryped messages.

Please disregard this option if you do not have encrypted messages

Read ZIP files

&= Register

Passo 2
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